SOALAN LAZIM - KURSUS BT-PSSR-U
FREQUENTLY ASKED QUESTIONS - BT-PSSR-U COURSE

MAKLUMAT UMUM
GENERAL INFORMATION

1. Adakabh sijil BT sedia ada MASIH sah selepas pindaan STCW?
Ya. Pelaut Malaysia yang memegang sijil Basic Training (BT) sedia ada yang masih sah
dianggap memenuhi keperluan STCW mengikut ketetapan IMO Resolution MSC.560(108).

1. Is the existing BT certificate still VALID after the STCW amendment?

Yes. Malaysian seafarers holding a valid Basic Training (BT) certificate issued by JLM are
deemed compliant with the updated STCW requirements according to IMO Resolution
MSC.560(108).

2. Siapakah pelaut Malaysia yang TIDAK diwajibkan untuk mengikuti kursus BT-
PSSR- U dalam tempoh terdekat ini?

i. Pelaut yang menaiki kapal hanya berpelayaran had domestik;

ii. Pelaut yang menaiki kapal tidak memasuki pelabuhan dan perairan negara asing;

iii. Pelaut yang memegang COC Domestik sahaja;

iv. Pelaut yang masih sedang belayar di atas kapal sebelum 1 Januari 2026;

v. Pelaut yang tidak aktif belayar.

2. Which Malaysian seafarers are NOT required to attend the BT-PSSR-U course in the
immediate term?

i. Seafarers serving on ships operating exclusively within domestic voyages;

ii. Seafarers serving on ships that do not call at foreign ports or enter foreign waters;

iii. Seafarers who hold Domestic COC only;

iv. Seafarers who are still serving on board a ships before 1 January 2026;

v. Seafarers who are not actively sailing.

3. Adakah pelaut yang sign-on selepas 1 Januari 2026 perlu mengikuti BT-PSSR-U?
Ya. Pelaut Malaysia yang akan sign-on selepas 1 Januari 2026, khususnya yang menaiki
kapal berpelayaran Near-Coastal dan Unlimited, hendaklah mengikuti kursus ini untuk
memahami kompetensi baharu seperti mana Kod STCW A/VI-1, berkaitan:

i. Keganasan & gangguan

ii. Gangguan seksual

iii. Pembulian

iv. Serangan seksual

3. Do seafarers signing on after 1 January 2026 need to attend BT-PSSR-U?

Yes. Malaysian seafarers signing-on after 1 January 2026, particularly onboard Near-Coastal
and Unlimited trade voyages ships, must attend this course to understand the new
competencies as STCW Code A/VI-1 on:

i. Violence & Harassment

ii. Sexual Harassment
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ii. Bullying
iv. Sexual Assault

4. Apakah faedah selepas menamatkan kursus BT-PSSR-U?

Pelaut akan menerima:

i. Sijil digital BT-PSSR-U yang dikeluarkan secara digital oleh Jabatan Laut Malaysia (JLM)
melalui Kumpulan Wang Pusat Perdagangan Laut (KWPPL).

ii. Sijil ini menjadi addendum kepada sijil BT sedia ada.

iii. Tempoh sah laku mengikut sijil BT, tidak melebihi lima (5) tahun.

4. What are the benefits after completing the BT-PSSR-U course?

Seafarers will receive:

i. A digital BT-PSSR-U certificate issued by Malaysia Marine Department (MMD) via the
Central Mercantile Marine Fund (CMMF).

ii. The certificate serves as an addendum to the existing BT certificate

iii. Validity period follows the BT certificate, no more than five (5) years.

5. Bilakah kursus BT dan BT-R dengan skop PSSR baharu akan dilaksanakan
sepenuhnya?

Dijangka bermula April 2026, semua kursus BT dan BT-R yang dikelolakan oleh Institut
Latihan Maritim (ILM) di Malaysia akan memasukkan tambahan jam pembelajaran mandatori
PSSR tertakluk kepada arahan JLM dari semasa ke semasa.

5. When will the new BT and BT-R courses with updated PSSR be fully implemented?
Tentatively beginning April 2026, all BT and BT-R courses conducted by Maritime Training
Institutes (MTI) in Malaysia are expected to include additional mandatory PSSR instructional
hours, subject to directives issued by the MMD from time to time.

6. Apakah ciri-ciri sijil BT-PSSR-U?

KWPPL mengeluarkan sijil BT-PSSR-U secara digital dengan kawalan seperti berikut:
i. Nombor rujukan sijil

ii. Nombor keselamatan

ii. Cetakan sijil tersebut adalah tanggungjawab pemilik kapal dan pelaut

6. What are the criteria of the BT-PSSR-U certificate?

CMMF issues the BT-PSSR-U cettificate in digital format with the following controls:
i. Certificate reference number

ii. Security number

ii. Printing of the certificate is the responsibility of the shipowner and the seafarer.
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PENDAFTARAN KURSUS
COURSE REGISTRATION

1. Bagaimana cara mendaftar kursus BT-PSSR-U?
Pendaftaran dibuat sepenuhnya dalam talian melalui www.marinecareerhub.com.
Sila log masuk, pergi ke bahagian Training dan pilih kursus BT-PSSR-U.

1. How do I register for the BT-PSSR-U course?
Registration is fully online via www.marinecareerhub.com.
Please log in, go to the Training section, and select the BT-PSSR-U course.

2. Siapa yang layak mendaftar?
Pelaut Malaysia yang memegang sijil BT/BTR yang masih sah.

2. Who is eligible to register?
Malaysian seafarers with a valid BT/BTR cettificate.

3. Dokumen apakah yang diperlukan?
i. Salinan sijil BT/BTR
ii. Kad pelaut yang sah

3. What documents are required?
i. Copy of BT/BTR certificate
ii. Valid Seaman Card

4. Bagaimanakah proses tempahan sesi kursus dibuat?
Setelah memilih sesi, pelaut akan menerima:

i. Pengesahan tempahan

ii. Panduan pembayaran

ii. Arahan kehadiran melalui emel

4. How is the course’s session reservation process completed?
After selecting a session, seafarers will receive:

i. Booking confirmation

ii. Payment instructions

iii. Attendance guidelines via email
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5. Siapa yang boleh dihubungi untuk bantuan?
Hubungi SMC di +6019-8807141 dan e-mel kepada registry@marinecareerhub.com

5. Who can | contact for assistance?
Contact SMC at +6019-8807141 and email reqistry@marinecareerhub.com

6. Berapakah yuran kursus?
RM 280.00 sahaja untuk setiap individu.

6. What is the course fee?
RM 280.00 only for each individual.

7. Bagaimana saya menerima sijil BT-PSSR-U?
Sijil digital dihantar segera melalui emel dalam tempoh 48 jam selepas tamat kursus.

7. How will | receive my BT-PSSR-U certificate?
The digital certificate will be immediately emailed within 48 hours after course completion.

8. Bagaimana membuat verifikasi sijil?
Verifikasi boleh dilakukan melalui MarineCareerHub.

8. How do I verify the certificate?
Verification can be performed through MarineCareerHub.

PENDAFTARAN KURSUS BT-PSSR-U MELALUI SKIM TUNTUTAN HRD CORP
BT-PSSR-U REGISTRATION VIA HRD CORP CLAIMABLE SCHEME

1. Adakah kursus ini layak dituntut HRD Corp?
Ya, kursus ini berdaftar dan boleh dituntut melalui HRD Corp.

1. Is this course HRD Corp Claimable?
Yes, the course is HRD Corp Claimable and Registered.

2. Siapa yang boleh membuat tuntutan?
i. Majikan berdaftar
ii. Mempunyai levi yang mencukupi

2. Who can submit a claim?
i. Registered employers
ii. With sufficient levy balance


mailto:registry@marinecareerhub.com
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3. Bagaimanakah proses pendaftaran tuntutan HRD?
Hubungi SMC di +6019-8807141.

3. How is the process of HRD registration?
Contact SMC at +6019-8807141.

4. Adakah pelaut individu boleh menuntut sendiri?
Tidak. Tuntutan hanya oleh majikan.

4. Can individual seafarers submit claims?
No. Claims must be submitted by employers only.

5. Adakah kursus dalam talian juga layak dituntut?
Ya, jika didaftarkan oleh penyedia latihan dalam sistem HRD Corp.

5. Is the online version also claimable?
Yes, provided it is registered in the HRD Corp system by the training provider.

KURSUS BT-PSSR-U MELALUI APLIKASI ZOOM
BT-PSSR-U COURSE VIA ZOOM APPLICATION

1. Bagaimana mendapatkan link Zoom?
Pautan akan dihantar ke emel peserta selepas pendaftaran berjaya.

1. How do | get the Zoom link?
link will be sent to participant’s email after successful registration.

2. Di manakah sesi Zoom bermula?
Semua peserta akan bermula di “Main Room”.

2. Where does the Zoom session start?
All participants will begin in the “Main Room”.

3. Apa perlu dibuat apabila masuk ke Main Room?
Jawab Poll 1.

3. What should participants do upon entering the Main Room?
Answer Poll 1.
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4. Adakah sesi boleh diteruskan jika ada peserta belum jawab Poll 1?
Tidak. Semua peserta mesti menjawab Poll 1 dahulu.

4. Can the session continue if someone has not answered Poll 1?
No. All participants must answer Poll 1 first.

5. Bagaimanakah peserta dalam talian dipindahkan ke “Breakout Rooms”?
Pemindahan berlaku secara automatik selepas Poll 1.

5. How are the online participants moved to Breakout Rooms?
Participants are auto-assigned after Poll 1 is completed.

6. Siapakah yang mengendalikan “Breakout Rooms”?
Tenaga pengajar profesional yang ditetapkan.

6. Who conducts the Breakout Room sessions?
Professional assigned instructors.

7. Apa berlaku selepas sesi pengajaran selesai?
Peserta menjawab Poll 2.

7. What happens after the teaching session ends?
Participants answer Poll 2.

8. Bilakah sesi dianggap lengkap?
Selepas semua peserta menghantar Poll 2.

8. When is the session considered complete?
After all participants submit Poll 2.

9. Bilakah peserta boleh meninggalkan Zoom?
Selepas menghantar Poll 2.

9. When can participants leave Zoom?
Once Poll 2 is submitted.

TAMAT
END



